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CITY OF LOS ANGELES 


Weekly Snapshot January 05^ 2020 - January 11^ 2020: 
Bulky Item Collection Service Requests by Council District 
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24-Hour Customer Care Center 
1-800-773-2489 


WWW. lacitysan. org 
@lacitysan 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
January 2019 - December 2019 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Councii District 
December 2019 - Updated Monthiy 
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24-Hour Customer Care Center 
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www.lacitysan.org 
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CITY OF LOS ANGELES 


Weekly Snapshot 01/10/20: January CARE 0|pen/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
RirD @lacitysan 
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IVIYLA311: CARE Illegal Dumping Service Requests by 
Council District December 2019 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
RirD @lacitysan 
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Weekly Snapshot 01/10/20: January CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
RirD @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 01/10/20: January CARE Open/Pending Homeless 
Encampment Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
RirD @lacitysan 
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CITY OF LOS ANGELES 
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MYLA311: CARE Homeless Encampment Service Request by 
Council District December 2019 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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Weekly Snapshot 01/10/20: January CARE Homeless Encampment Service 
Request Ages Based on Ticket Creation Date 
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24-Hour Customer Care Center 
1-800-773-2489 
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RirD @lacitysan 
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CITY OF LOS ANGELES 
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December 2019 CSLA Tonnage 

Updated Monthly 
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CITYWIDE BREAKDOWN 
20% Homeless Encampments 
80% Illegal Dumping 
2274 Tons Collected 
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24-Hour Customer Care Center 
1-800-773-2489 


WWW. lacitysan. org 
nirn @lacitysan 
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Customer Care Center Call Volume and Wait Times: July Z9, 2I119 to August 13, 2019 
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0 n Aug 14, LA Sa n itation sv;itched to a n ™ I ntefactive Voice R esponse (phon e) system. Th e calls are ro uted a nd ansv;ered by o u r ag ents. D ata is u nawaibble after th is date as w e are stillf ine tu ning ou r nev; system. 


24-Hour Customer Care Center www.lacitysan.org 

1-800-773-2489 ^ nsrD @lacitysan 
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